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1. Pang nhip dich vu va doi mat khau
2. Tai khoan

3. Chuyén tién

4. Tiét kiém va tin dung dién tir

5. Thanh toan

6. Chirc nang quan tri
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DANG NHAP DICH VU VA POI MAT KHAU

1. DPang nhip dich vu GP.IB

Dang nhap

MNhap t8n dang nhap, mat khau va cac ki

- Quy khach dang nhap vao dich vu GP.IB

tai dia chi https://www.gpbank.com.vn/ tf e thut 88 dang nhap.
chon phan dang nhap dich vu Ngan hang Tén ding nhap:
trwc tuyén danh cho khach hang ca nhan ‘
hod&c http://ib.gpbank.com.vn. i ey
A - R ) R N R Matkhau: phimao
- Nhap cac thong tin theo yéu cau: Tén

dang nhap do Quy khach dang ky voi ‘
GPBank, Mat khau, Ky tw xac thwc hién thi Ky 1w thige:
trong 6 bén dudi.

Lwu y:

Sau khi d&ng ky dich vu GP.IB, Quy khach sé& fs(ﬂ.lm

nhan méat khadu dang nhap (qua tin nhan dién
thoai) theo sb dién thoai da dang ky tai

GPBank

DPé tang cwong bdo mat cho tai khoan, Quy
khach vui ldng tham khao viéc nhap mat khau
bang ban phim &o.

@ Sinh ki i xac thuc khac

@ Hurdng dén sir dung

@ Hurdng d&n giao dich an tadn

2. Doi mat khau
Quy khach can thay di mat khau trong 1an ’ ’
dAu tién dang nhap dich vu va thay ddi dinh %, Thay doi mat khau - Change Password

ky (t6i thiéu 1 n&m/ 1 1an) ho&c ngay khi co
Yui long thay ddi mat khau dang nhip mdi d& bao méat dich vu GP.IB cha Quy khacl

nghi ngd vé viéc 16 mat khau dé dam béo an thigu 06 k¥ tu, bao gdm CHIY HOA (bat bugc), chi thuing (bt bugc), chi¥ s5 va/he
N . # ....) gidp tdang cwding bao mat tai khoan
toan dich vu.

Mat khalt hign tai: [

Céc bwac thye hién: Mt khali moi [
Mhap lai mat khal mdi: |

- Quy khach nhap mat khadu duoc cép

trén tin nhan/Mat khdu dang st dung
vao 6 Mat khau hién tai.

- Nhap Mt khiu méi ma Quy khach
mudn thay déi, va nhap lai mét 1an niva vao 6 Nhap lai mat khau méi.

- Chon xac nhan Béi méat khau dé lwu thay ddi mat khau va thwe hién dang nhap lai dich vu.

Mat khau dang nhap phai cé do dai téi thiéu 06 ky tw, bat budc gébm chir hoa va chir thwong, cé
thé kém thém chir s va/hodac ky tw dac biét gitp tang cwong bao mat tai khoan.

Quén mat khau; Trong trudng hop quén mat khau, Quy khach lién hé cac Biém giao dich gan
nhéat clia GPBank dé dé nghi cdp mat khau mai.

Trang 2 Trung tam Dich vu khach hang GPBank
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Danh cho Khach hang ca nhan

3. Pang ky tén dangnhip

- Néu Quy khach dang st dung dich vu, vui
long cap nhat truc tuyén theo hwéng dan
trén man hinh dich vu GP.IB sau khi dang

nhap thanh céng;

- Né&u Quy khach lan dau st dung dich vu
tai GPBank, vui long tao tén dang nhap khi
dang ky dich vu tai DPiém giao dich. |

\\\

GPBANK

Niém tin mai, gia tri mai

—

% bang ky tén dang nhap - Register UserName

Yui long thay d6i tén dang nhdp dich vu. Tén dang nhdp mdi phai cd d6 dai t&i thi
by dac bigt (vidu /Y ~ 1@ # $ % & ...}, khing dugc sir dung toan b ky tu tring
chif cdi, so

Tén dang nhap hign tai:

Tén dang nhdp mdt:

biang ke kendangnban |

- Tén dang nhap méi phai co do dai ti thiéu 06 ky tw chir va/hodc sb, khéng gébm ky tw dic
bist (vidu/\~! @#$ % &....).

Lwu V: Quy khach vui ldng Iwa chon va ghi nhé Tén dang nhap ciia minh, khéng dé 16 thong tin

v&i bat ky ai hodc ghi chép dwéi bat ky hinh thirc nao dé tranh bi 16 théng tin dang nhap.

4. Mot s6 16i thwong gip khi ding nhap GP.IB

Tén dang nhap /Mat
khau khoéng hop lé

Quy khach vui ldng nhap chinh xac Tén dang nhap, lwu y bo g tiéng
Viét Unikey, ky tw dac biét...v.v.

Quy khach c6 thé lien hé Phong Giao dich dé kiém tra tén dang nhap.

Nhap sai cac ky ty xac
thwe.

Quy khach vui long nhap chinh xac Ky tw xac thyc hién thj trén man
hinh, lwu y bd g tiéng Viét Unikey, chi¥ hoa, chir thuwong.

An Sinh ky tw xac thue méi treée khi nhap do ky tw xac thuwe chi co
hiéu lyc trong vong 5 phut.

Khach hang chwa dang
ky dich vu GIB

Quy khach dén Phong giao dich gan nhét dé tién hanh dang ky st
dung dich vu.

Nhap sai mat khau xac
thwe .../3 1an

Quy khach vui long nhap chinh xac Mat khau dang nhap, lvu y b gd
tiéng Viét Unikey, chir hoa, chir thwong, ky ty dac biét...v.v

Dich vu GP.IB da tam
khéa do nhap sai mat
khau dang nhap 3/3 lan
lién tiép.

Quy khach vui lobng mé khéa GP.IB bang viéc nhap ma OTP theo
hwéng dan trén man hinh, hodc lien hé Phong Giao dich cla
GPBank. Sau khi m& khéa thanh céng, Quy khach nhap Mat khau
dang nhap dich vu.

Lwu v: Hé théng chi sinh t6i da 3 ma OTP/Ian khoa, méi OTP cé hiéu
Iwc trong vong 5 phut.

Trang 3
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.;rﬁ Truy wén 8 dur

Hién thij s6 dw hién tai trén cac tai khoan
thanh toan.

& Liét ke giao dich

Liét ké giao dich trén cac tai khoan thanh
toan theo thoi gian. (D& liéu nay dung dé
tham khao va quan ly tai khoan. S phu cé
d4&u ctia Ngan hang chi dwoc cAp tai cac
Phong giao dich)

Quy khach co6 thé dé& dang chuyén tién dén
cac tai khoan trong va ngoai hé théng
GPBank mét cach an toan va chinh xac.

Ngoai ra, Quy khach con cé thé truy van cac
giao dich chuyén khoan da thuc hién dé biét
théng tin va tinh trang cda cac giao dich.

Khi phat hién cé sai s6t hodc muén tra soat
giao dich, Quy khach c6 thé 1ap yéu cau tra
soat giao dich ngay trén dich vy, khéng can
dén cac Phong giao dich.

Trang 4
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S cic tikin
¢ 5t khoan Téi khoan tham chiy 5 ot Téntaikhodn Matiénte
LEREE  002000007206% 10428725 WOHTGTT-DAD THILAN AHH WD
Piéu kién tim kiém
Tai khoan:
00100000, cwo.3; WHD-TGTT-DAO THI LAN 3 -
Tir ngay: Pén ngay:
21f12/2015 | 31f12f2015 -
2 Lit ké giao dich
LIET KE GIAO DICH

w3 khich hang:  100. . .2 Ho tén khach hang:  DAD THI LAN

Tai khodn: 00100006 .___5 Tai khodn tham chigus

Shdrhgntd: 10428726  UND Tén tai khodn: UND-TGTT-DAD THE LAN

Sa0 ke tif: 21/12/2015 dén: 31/12/2015 Logi tign: YND
Ngay giao dich NOi dung Sd giao dich S0 tién(Na) 54 tién(Ca) S0 du
21/12/2015 chuyen khaoan test gbc 2 EEESS‘ BN 10,000 4,455,715
23j12/2015 | TEST GD EIEES* PN 123 4,455,238
21/12/2015 TEST CHUYEN KHOAN EIEEEE““*J\EN 456 4,456,294
21/12/2015 test gbc EISES“““‘ HER 10,000 4,446,294
21j12/2015  |clackcash EIEESS 2B 2,318,000 2,128,204

» &n tia [~
; Chuyén tién |

@ Chuyén khoan trong hé thing
@ Chuyén khoadn LNH qua kénh CITAD
:_E-'; Chuyén khoan LNH nhanh 24/7
ﬁ Qua sd the
c';, Qua 5§ tai khoan
Truy van giao dich
@ Truy van chuyén tign LQG - CBFT
{ J‘ Lip véu cau tra soat

{ _/' Lip yéu c3u kra sodt dich vu thé
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0 Chuyeh khodn trang hé thing

Tai khoan ghi ng

. . . 2 N . .. . S tai khodn: 001000G... .. )5

La giao dich chuyeén tién tir tai khoan thanh Ten iknon: VAD-TGTI-DAO THI LAY
toan clia Quy khach tai GPBank dén tai &
khodn cla ngwoi nhan cung dwoc mé tai soin @nchutdeen: 5000

56 tign bing chir: M@t traim nghin dong
GPBank. Nai dung: [thanh toan tien hang
Quy khach dién day da théng tin vao céac
trwo’ng : Tai khoan ghi cd

- S6 tién can chuyén khoan: tai khoan

. . , , ~| Chon h cac ti khoan d3 giao dich VND-TGTT-NGO DUC
yéu cau béj[ budc duy tri s6 dw toi thiéu -  —
la 50.000 dong. i I
- N&i dung: ndi dung giao dich. o S o TG0 o
- Tai khoan hoac ma khach hang: nhap 5 ten bdng cht: P ——

sb tai khoan (14 s6)/Ma khach hang (8

s6) va bAm nuat “Kiém tra tai khoan” dé

kiém tra thong tin vé tai khodn Quy Lwu y: Quy khach nén chon tir muc “Chon ttr

khach vira nhap. cac tai k/joén da giao dich” néu la tai khoéq
da chuyén khodn thanh céng trudéc doé dé
tranh nham Ian.

&/ Bing ¥ chuy@h khoan

% Chuyén khodn LMH gua kénh CITAD

Tai khon ghi o6

Chon 7 céc 1l bhodn 63 glao dich

La giao dich chuyén tién tlr tai khodn thanh o B e
toan cia Quy khach dwoc mé tai GPBank ... e

Chen chi niénh NH Cong Thuong ¥N CN DEN HUNG

dén tai khoan clia nguoi nhan dweec MG tai  T1T e s s e
cac ngan hang khac trén lanh thé Viét Nam.

Tai kol 665 101010000< 65
Tén tai khoan: DAD THI ANH . 6

Giao dich chuyén khoan lién ngan hang = e

duoc chuyén qua Hé théng thanh toéan dién

tir lién ngan hang (IBPS) cia Ngan hang Lwu V: Quy khach co thé str dung chirc ndng
Nha nuéc Viet Nam va chi dwoc x@ Iy tr L9C nhanh ngén hang” va “Chon tir tai
8:00 — 15:00 trong ngay lam viéc. Néu Quy g?;j?ég?égfo dich” de thugn tién trong vigc
khach gl 1énh dén GPBank ngoai khoang o

thoi gian trén, 1énh chuyén khoan sé dwoc

treo lai va xr ly vao ngay lam viéc tiép theo.

Trang 5 Trung tam Dich vu khach hang GPBank
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& Chuyén khoan LNH nhanh 24,7

97040808C ... 41 |+
DAD THI LAN

VD

11.054.154 YND

La giao dich chuyén tién tir tai khoan thanh
toan/thé cla Quy khach dwgc mdé tai
GPBank dén tai khodn/thé ctia ngwoi nhan
dwgc mé tai cac ngan hang khac.

The ghi cd

Quy khach co thé Iwa chon chuyén khoan cron s T 8 g
tr thé den thé hoac tir tai khoan den tai Wi T Qi e Fhusntra i ian
khoan.

Kiém tra thong tin v& ngwoi nhan, tinh trang
tai khoan/thé nhan trwéc khi xac nhan giao
dich.

v

Ngudi nhan sé nhan dwoc tién ngay khi
giao dich thyc hién thanh céng, khéng phu
thuéc vao thdi gian lam viéc cla Ngan
hang.

Lwu v: Quy khach nén chon ttr muc “Chon tir
cac tai khodn/thé da giao dich” néu la tai
khoan/thé da chuyén khodn thanh céng truéc
doé dé tranh nham lan.

Truy wah giao dich .
_+ Truy van giao dich - Transaction Enquiry

Hién thi tat cac cac giao dich Quy khach d3 -\ i chuyéin koan
thwe hién theo tirng hinh thirc chuyén khodn
dwoc chon: CK trong hé théng, CK lién
ngan hang, ...

Chuyén khoan ndi bd GPBank
Chuyén khoan lign ngan hang
Chuyén khoan nhanh 24/7 qua =5 the

Quy khach coé th 2 . he . In ching kir Chuyéin khoan nhanb 24/7 qua =6 t3i khodn
uy khach co thé in chirng tw )

Lwu y: Chirng tr co dau clia GPBank chi
dwoc cung cap tai cac Phong giao dich. o i o T By

Quy khach c6 thé yéu ciu tra soat online

Laptrasoat | cgc théng tin lién quan dén

giao dich dwgc chon sé ty dong hién thi,
Quy khach dién phan “Théng tin yéu cau tra
soat” va gtri dén GPBank.

ij Lip yéu cdu tra soat

Ngoai cach lap yéu cau tra soat tlr trang
“Truy van giao dich”, Quy khach cé thd [Ap  wrswswascumasmins
yéu cau ti trang nay.

Quy khach can nhap day da nhét cac thong

tin dé thuan tién cho GPBank trong qua
trinh kiém tra va xt ly tra soat.

Trang 6 Trung tam Dich vu khach hang GPBank
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£  GPBANK

Niém tin mai, gia tri mai

TIET KIEM/TIN DUNG PIEN TU

iy Truy van tigt kiém

Hién thj tat ca cac sd tiét kiem mé tai PGD, cac tai khoan tiét kiém online

o MA téi khaan tigt kigm dién tor

Quy khach dién théng tin vao cac truwong

sau:

- Chon ky han: chon ky han theo danh
sach co san.

- GWri tai Diém giao dich: chon theo danh
sach hodac mac dinh 1a noi quan ly tai
khoan cua Quy khach.

- Sé tién guri tiét kiém: téi thidu |a
1.000.000 ddng.

e Tat toan tai khoan tist kigm dign
Sty

- Quy khach chon tai khodn muén tat
toan.

KiEm fr 2
- Chon @ S dé xem théngtin.

- Chon | TEETOET | §& thive hién tat toan
tai khoan tiét kiém.

‘5} Truy van tin dung

ﬁ_\ Tit dung dign tor

Quy khach c6 thé cAm cb cac tai khoan tiét
kiem dién t&r dé vay vén theo quy dinh cla
GPBank:

- Théng tin tai khoan tiét kiém: 1a tai khoan
dung dé& cdm cb dé vay vén (KH tich chon)

- Ngay can vay: chon theo lich.

- Ngay dv dinh trd: Quy khach cé thé tra
trwdc hodc dung han. Dén ngay nay, néu
Quy khach chuwa trd khoan vay thi GPBank
sé tw dong tat toan tai khoan tiét kiem da
cam cb dé trd no, sb tién con lai sé dwoc
tra vao tai khoan thanh
toan ctia Quy khach.

- Nhap sb tién can vay:

- Néi dung ghi chu: (néu co)

Trang 7

Tai khoan thanh toan
Chan tai khoin tharh tnn
00I0000C. ____5; WNC-TATT-ORO THILEN

T tai Khodn: VND-TGTT-DAO THI LAN
56 kha dung 10.059.154 WD
Lo tén; o

Théng tin tai khoan tiét kiém dién tur
Chon ki han: S5 titn i B8t kigm:
|

v dung chi
L8 sust 56 rm

G tal cim giao dich:

PGT T Trin Huhg 830 - TP Ha Mol

i

Thing tin tat toan tai khoan et kigm

Chon tai khoan tigt kigém mudn tat toan:

GIBOZ27348 >

0 Kigm tra

Tign 150 (néu 18t todn cudi kid: 9128
Tdhng tign: 2009128
Loai tign (Currency): ¥YND
T&t toan
(<hi tit todn trudc han, 1§ sudt chi dudc tinh bang 15i sudt khéng ki han)
£

s Truy vn tin dyng - Loan Enquiry
58

cac u vay riéin tad
56 hop deng 56 khe e saven M e e Ngay i ngan Ngay dso han Laisuat  ohicho

v aa e
sonepatng 56 kns e Ngay dda han Laisuse  onicha

Thong tin tai khoan tiét kiem

Chon i khodn tét oo, 39 - Tén goc: 2,000,000

Kiben: (ai triu déng)

K han ™ gy gt 18/01/2016

Lsi st 53 %/nam Loai tin o

Théng tin khoan vay

Highy ci vay: 1Bi01/2015 - Ngdy iy v th | 20/01/2016.

Tén ngu vay: DAD THI LAN S5 CMID: W@
oo : 98 L HOANG MAIY98 T0

56 din haal: [ TR Dlach .. AR

M o8 tén cinvay: | 1.000,000 ;‘:‘E:T““h“ 2 3 vainim

SO s g

Vay tal d8m gaodih.  WNOD10020 - PGT TT Trn Humg B30 - T8 13i g g chv:
HA N

[ e veucsuvay

Trung tam Dich vu khach hang GPBank
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?’w Dich vy nap tién - VAS Topup

Han mitc giao dich

A Han mic t5i da trong ngay: 45.000.000 VND Téng 53 tén A3 gizo dich trong ngay: 0UND
D||:h WL nap t|ér'| Han mic con lai trong ngay: 45.000.000 YND
& ! A Tle
Chon dich vy

Nap tién cho céac tai khoan game online va i =
cac thué bao di dong mot cach an toan va T —— [ ]
thuén t|én 0+ Nap tién thué bao di dong GMOBILE

’; Nap tién dién thoai di déng VIETTEL
! Nap tién thué bao di djng VINAPHONE

41 Nap tién thu bao di ding MOBIFONE

@ Dich wu thanh toan hda don
:_: Dich vu thanh toén hda don - VAS Billing

Thanh toan hoéa g’o’n cho nhiéu dich vu tién

ich: ADSL, truyén hinh cap, thué bao di

dong tré sau, vé may bay, vé tau héa: oo e I

- Chon loai dich vu va nha cung cép dich
vu can thanh toan

- Nhap sb6 dién thoai/Ma thanh toan va g v Bl

cac thong tin khac theo yéu cau cla o i i O

‘Thanh toén héa don Vién théng

trng dich vu i
_ Xéc nhén thanh toa,n Thanh toan héa don Truyén hinh

Chon dich vu

Dichvus [ 5|

~ Lich sur thanh toan dich vu gi tri gia ting - VAS transaction history
1=}

Trowy wan lich =0 giao dich

Hién thj thdng tin cac giao dich, trang thai ... s T g
giao dich Quy khach da thyc hién theo thoi

. S5 tai khoan S5 bat toan 5B thuhuthg S5 tign Trang thai  Ngdy tao Kigu thanh todn  Ghi chil
gian loc dwoc chon.
00100007 35 FTIS27°._378 OO =70 50000.00 FINISH 10/17/201S  TOPUP 1510170954 by
GIB PERSOMNAL
TraceMurber

WNPTOPUP BEN
09.. . 20at
00100000 S FTIST S7 03 .. 20 10000000 FINISH 928015 | TOPLP 1509280145 by
I8 PERSONAL
Tracehurrber

—~ é £1ang ky dich v GReCom

Dich vu GP.eCom cho phép khach hang stv ,......
dung s6 thé m& tai GPBank dé& mua hang s
hoa, dich vu trén cac website. Thao tac S
dang ky:
- Chonsb thé S
- Kiém tra tinh trang thé
- D&t han mic (néu mubn): chi dwoc dat
han mic thdp hon so vo&i quy dinh cla
GPBank.
- Dat mat khdu bao vé thanh toan: gébm 4
ky tw, dung dé xac nhan khi khach hang
thwc hién giao dich mua hang héa.
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1800 58 58 66 — 024 3514 9094




\\\

HUONG DAN SU DUNG DICH VU GP.IB

=  GPBANK

Niém tin mai, gia tri mai

Danh cho Khach hang ca nhan

CHUC NANG QUAN TRI

Quy khéach st dung chirc ndng nay dé quan - J—— — =
ly thong tin ca nhan, thay déi mat khau, xem 4 i =
cﬁh st truy cap va hwdong dan st dung dich r;'l Kiod i

4| Lich sir fruy cip
& Thay doi mat khadu
!_&1_. Thay d8i théng tin ¢d nhin

6 Hudng dan sir dung

Chiuc Quy khach giao dich an toan, thudn tién
voi dich vu GP.IB cua GPBank !

Trung tam Dich vu khach hang GPBank

Trang 9
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